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Independent Accountants’ Report

The Board of Directors
Electric Lightwave, LLC:

We have examined management’s assertion, included in the accompanying Report of
Management on Compliance with Applicable Requirements of 47 C.F.R. Section 64.1310(a)(1),
that Electric Lightwave, LLC (“ELI” or “the Company™), a wholly-owned subsidiary of Citizens
Communications Company, complied with Section 64.1310(a)(1) of the Federal Communications
Commission’s (“FCC’s”) Rules and Regulations in CC Docket 96-128 as of March 24, 2005.
Management is responsible for the Company’s compliance with those requirements. Our
responsibility is to express an opinion on management’s assertion about the Company’s
compliance based on our examination.

Our examination was conducted in accordance with attestation standards established by the
American Institute of Certified Public Accountants and, accordingly, included examining, on a
test basis, evidence about the Company’s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances. We believe that our
examination provides a reasonable basis for our opinion. Our examination does not provide a
legal determination on the Company’s compliance with specified requirements.

In our opinion, management’s assertion that the Company complied with the aforementioned
requirements as of March 24, 2005, is fairly stated in all material respects, based upon
compliance factors set forth in Section 64.1320(c) of the FCC’s Rules and Regulations and in
management’s assertion.

This report is intended solely for the information and use of the Company, the FCC, and
applicable Facilities-Based Long Distance Carriers and Payphone Service Providers and is not
intended to be and should not be used by anyone other than these specified parties.
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BILLING CONCEPTS'
March 24, 2005

Electric Lightwave
1800 NE Parkway Dr. Ste. 150
Vancouver, WA 98662

Dear Mr. Thorson:

This will confirm that no material changes in the process or controls have been made to
BCl's systems since March 31, 2004 that would affect compliance with the audit criteria
established for the report entitled "Billing Concepts, Inc. Dial Around Compensation Application
Service, Report on Controls Placed in Operation As of March 31, 2004," obtained by Billing
Concepts, Inc. from its independent third party auditor. In addition, this letter also confirms that
the latest FCC default rate, effective as of September 27, 2004, has been set in Billing Concepts’
systems Thank you.

Sincerely,

Fisgy ot

Peggy Gaitan
Manager, Dial Around Compensation
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7411 John Smith Drive  Suile 200 San Antonie, TX 78220-4008 Phone 210 949 7000 Fax 210 949 7100
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